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E-groceries, digitalization and sustainability:
Which governance, planning and regulation mix do our cities need?

Molde University College, Molde, Norway, 11 and 12" of October 2018

Call for Paper

Cluster 2 of NECTAR (Network of European Communications and Transport Activities Research)
focuses on policy and environment and is organizing a meeting in Molde (Norway) on the 11" and
12t of October 2018.

Recent technology improvements and digitalization have had a profound impact on economies all-
around the world. This will change how people interact with one another, how they work, how they travel
and how they shop. Typical examples are driverless cars, home delivery by drones and productivity
growth through robotization. Some of these technologies are still in their infancy, but other
improvements can materialize in the near future. At the same time, there is a need to reduce Green
House Gas (GHG) emissions and regional/local growth in motorized transport.

Concentrating on digitalized services connected to groceries, in general, with a specific focus on food as
a subset, is relevant and important. In fact, a more transport efficient distribution of groceries to the final
consumer has a significant potential for reducing the carbon footprint. Research shows that online
grocery stores can reduce up to 50% of GHG emissions grocery deliveries produce. While such estimates
are perhaps optimistic and contested by other research, the issue is important and worth investigating
given its potential for GHG emission reductions.

The growth of the e-grocery industry and its impact on transport depends on several factors. The
development is likely to depend both on the organization of the grocery industry and consumer
preferences for online purchases. These two elements are strongly interlinked. In fact, a larger scale of
home deliveries is likely to affect the structure and performance of the urban freight chain and the
preferences may, in turn, be affected in a dynamic way. In addition, the success/failure of the solutions
promoted will depend on local government policies with respect to transport and land use (e.g. the use
of Automatic Parcel Lockers -APLs). As the last mile logistic distribution is characterized by increasing
returns, the outcome will probably differ across more and less densely populated areas/regions.



The papers presented/discussed at the workshop should aid governance, planning and regulation as well
as building competence for the industry and the public sector and to address to what extent this area of
digitalization is likely to contribute to a more effective, sustainable transport system.

The focus on grocery shopping is because it is the most frequent and common form of shopping on one
side and, on the other, is a very dynamic and fast growing segment at present and it is expected to be so
also in the near future.

The workshop will provide a unique international forum for researchers and experts in the field of
transport, city logistics, economics, planning, mobility, technology, retail, marketing, geography and
other relevant disciplines. The workshop aims at developing a better understanding of the
interactions with respect to consumer preferences, retailing options, technology, organizational
innovations, city planning, policy tools and their contribution to the sustainable mobility of urban
areas.

Papers on any topic relevant to E-groceries, digitalization and sustainability in cities are welcome.
Topics of special interest include, even if are not limited to:

e Consumer preferences for on-line/off-line grocery buying

e Alternative delivery service characteristics/configurations

e Fulfilment issues with respect to on-line groceries retailing

e Adoption of grocery online shopping

e Grocery shopping and ageing population

e Retailing strategies

e Proximity stores, delivery fragmentation and routing

e Modeling channel, store and mode choice

e Modelling emissions for alternative distribution/delivery organization alternative
e Public policy making and regulation

Interested participants are invited to submit an extended abstract of up to 750 words indicating title
of the paper, author's name, affiliation to Edoardo Marcucci (edoardo.marcucci@himolde.no -
Molde University College) and Valerio Gatta (valerio.gatta@uniroma3.it — University of Roma Tre).
The abstract should clearly state: 1) research question and motivation, 2) related literature, 3)
methodology and 4) expected results.

Criteria for acceptance are scientific quality of the abstract and NECTAR membership.

Selected papers are planned to be published in a special issue of a well-respected Journal after
undergoing a standard peer review process. Additional details will be provided as soon as available.

Free registration, meals, workshop dinner and accommodation for 1 night will be offered to
NECTAR-members (one Author only per paper). All practical details will be communicated through
the workshop website that will soon be online.



Participation and fees

NECTAR membership for the year 2018 (€70 or, for those under the age of 30, €40) is required in
order to attend the meeting. Non-members can find details on how to join the association on the
'Membership’ page of NECTAR's website: http://www.nectar-eu.eu/membership/.

Important dates
e Abstract submission deadline 14™ April
e Abstract acceptance/rejection notification 5™ June

e Full paper due 10" October

Updates concerning the workshop will be posted at: http://www.himolde.no/english/konferanser-
og-seminar/cluster?2/Pages/side.aspx

Venue

The workshop will take place at Molde University College
(http://www.himolde.no/english/Sider/side.aspx) in Molde which is a city and municipality in
Romsdal in Mgre og Romsdal county, Norway. The municipality is located on the Romsdal Peninsula
(https://en.wikipedia.org/wiki/Romsdalshalv%C3%B8ya), surrounding the Fannefjord and Moldefjord.
The city is located on the northern shore of the Romsdalsfjord. The city of Molde is the
administrative center of Mgre og Romsdal county, the administrative center of the Municipality of
Molde, the commercial hub of the Romsdal region, and the seat of the Diocese of Mare.

Keynote speaker

Professor Jose Holguin-Veras

William H. Hart Chair Professor, Civil and Environmental Engineering and Director
of the Center for Infrastructure, Transportation, and the Environment; and the
Volvo Research and Educational Foundations (VREF) Center of Excellence on
Sustainable Urban Freight Systems at the Rensselaer Polytechnic Institute

Scientific Committee;

Prof. Barbara Lenz, DLR,

Prof. Bo Zou, University of lllinois,




Prof. Edoardo Marcucci, Molde University College,

Prof. Gerard De Jong, University of Leeds

Prof. Jose Holguin-Veras, Rensselaer Polytechnic Institute

Prof. Laetitia Dablanc, IFSTTAR, University of Paris-Est

Prof. Lory Tavasszy, Delft University of Technology

Prof. Micheal Browne, University of Gothenburg

Prof. Patricia Mokhtarian, Georgia Institute of Technology

Prof. Svein Brathen, Molde University College

Prof. Valerio Gatta, University of Roma Tre

Dr. Michela Le Pira, University of Catania

Dipl. Saskia Seidel, DLR

Organizing Committee:
Prof. Edoardo Marcucci, Molde University College, edoardo.marcucci@himolde.no

Prof. Svein Brathen, Molde University College, svein.brathen@himolde.no

Mr. Geir A. Svenning, Molde University College, Geir.A.Svenning@himolde.no

Dr. Eivind Tveter, Molde Research Institute, eivind.tveter@himolde.no

NECTAR is a European-based scientific association. The primary objective is to foster research
collaboration and exchange of information between experts in the field of transport, communication
and mobility from all European countries and the rest of the world. It is a multidisciplinary social
science network. It brings together a wide variety of perspectives on transport and communication



problems and their impacts on society in an international perspective. For further Information see:
http://www.nectar-eu.eu



